
Many studies have shown the nexus
between domestic violence victimization
and mental health problems. Experts be-
lieve that between 60 percent and 90 per-
cent of battered women have significant
mental health issues.1 Eighty-one percent
of women who have been treated for psy-
chiatric disorders report histories of
abuse.2 Between 30 percent and 90 per-
cent of battered women in Chicago-area
domestic violence programs have mental
health diagnoses.3 Although no study has
documented this, the experience of many
providers tells us that a large number of
the women seeking legal assistance have
mental health difficulties, including de-
pression, posttraumatic stress disorder,
substance abuse issues, or other diagnoses
which have a serious impact on their fam-
ily law cases.

In an era in which providers of legal
services are mindful of shrinking re-
sources and the duty to use those re-
sources wisely to help the most people,
why should poverty law specialists take
on the case of a mentally ill battered
woman? These cases can consume huge
amounts of attorney time. They almost
always necessitate expert evaluation and
testimony, involve the collaboration of

attorneys with other agencies, and fre-
quently have very difficult facts. However,
work on behalf of this client population
advances the mission of legal aid agencies
to assist those in most need, address social
issues through legal representation, and
seek justice. The rewards of helping a bat-
tered woman challenged by mental health
issues prove her credibility, secure cus-
tody of her children, and win a chance at
freedom from fear can be enormous.

Although the facts of these cases are
often initially adverse, fairness and equi-
ty are usually on the side of the battered
woman, especially in custody matters. The
children may also be victims of the father’s
abuse while the battered woman provides
them with a home, care, and love.

Representing these clients can en-
hance a reform agenda: the stigma of
mental illness and society’s prejudice
regarding mental health conditions are at
the heart of courts’ denial of custody to
these mothers. Further, in cases in which
the domestic violence caused or wors-
ened the client’s mental health condition,
our work on these cases holds the abuser
accountable for the full extent of the dam-
age the abuser has done to the family,
and prevents uneducated courts from
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rewarding the reprehensible conduct of
this bad actor.

Here I give some background in the
issues facing this client population, dis-
cuss confidentiality, privilege, and strate-
gies for dealing with treatment and eval-
uative evidence in preparing the case, and
offer ideas for systemic advocacy with
regard to mental illness in the family law
system. Much of my analysis of these top-
ics is based on the experience of lawyers
working at Life Span, a Chicago domestic
violence organization that provides both
legal services and counseling to victims.
Life Span has developed an expertise in
working with this client population.

I. Some Background
An understanding of basic mental illness
diagnoses and the causal relationship
between the client’s mental illness and
the battering she has suffered can great-
ly enhance a lawyer’s representation of
battered women with mental health
issues. Some information about the his-
tory of the mental health and domestic
violence fields will also benefit legal prac-
titioners working in this area. 

A. Conflicts Between Mental Health
and Domestic Violence Systems
Clients with mental illness usually are

involved with a number of service pro-
viders. They may have sought help from
shelters or domestic violence counselors,
may have been hospitalized and received
mental health treatment, or experienced
some other intervention. The lawyer han-
dling these cases will probably have rela-
tionships with some of these providers as
the lawyer develops facts, gathers evi-
dence, and prepares witnesses. Working
in this area, I have been struck by the
conflicts and contradictions between these
two systems, each not understanding or
trusting the other. To avoid any adverse
effects of these conflicts on the case, and
to facilitate the lawyer’s interactions and
relationships with these professionals,
some understanding of these different sys-
tems is warranted.

Domestic violence service providers

are typically grass-roots organizations guid-
ed by the political thesis that battered
women are victims of a patriarchal society
which blames women for the violence per-
petrated by men. The suggestion that a
battered woman is “crazy” is directly con-
trary to this thesis and is viewed as detri-
mental to these providers’ goal of abuser
accountability. Some battered women’s
shelters have strict rules regarding residents
with mental illness, not allowing them to
control their medications, or refusing to
allow women taking medication to live at
the shelter. Ignorance of mental health
diagnoses and treatment contribute to
reluctance on the part of some service
providers to deal with these issues.

Mental health service providers can
lack an understanding of domestic violence
in the lives of their clients. Criticisms of the
mental health system include inappropri-
ate reliance on medication to the exclu-
sion of other treatments and using couples
therapy to “treat” domestic violence. Mental
health practitioners may view a battered
woman’s coping strategies as symptoms,
pathologizing what is an appropriate
response to battering. An additional prob-
lem with this system is a profound lack of
resources for battered women who do not
have serious mental illness. Community
mental health centers often limit their ser-
vices to patients with serious mental ill-
nesses, such as schizophrenia.

Further, abusers typically control in-
surance and use that power to control
treatment, endangering the victim.4

In preparing a case for a mentally ill
battered woman, the lawyer must take
into account the disparate approaches of
each system to the lawyer’s client, mind-
ful of their effect on both written evidence
and testimony. The lawyer must learn to
integrate these different points of view
and interpret the evidence to the advan-
tage of the client. Educating those who
rely on the work of these providers in
making decisions—judges, other lawyers
(especially those representing the child),
and custody evaluators—about these con-
flicts can contribute to an accurate analy-
sis of custody issues.
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B. Mental Health Diagnoses 101
A familiarity with basic mental health

terminology and diagnoses is necessary
to represent this population of battered
women. Victims who have been hospi-
talized, sought treatment for mental ill-
ness, or been evaluated in connection
with custody litigation may have one or
more diagnoses which may profoundly
affect their requests for relief in family law
cases. Understanding the basic sympto-
mology and having a framework for
thinking about and analyzing these issues
will allow the lawyer to develop a legal
strategy for dealing with them in the con-
text of the family law case.

Battered women suffering mental
health consequences may be diagnosed
with a number of illnesses, including
depression, anxiety, panic disorders, or
posttraumatic stress disorder.5 The last
develops as a response to a traumatic event
or events, such as battering. Symptoms are
generally divided into three types: intru-
sive, often flashbacks or nightmares; avoid-
ance, including inability to remember an
event or lack of emotion; and increased
arousal, manifested as startle reactions,
inability to concentrate, and insomnia.6

The effects of posttraumatic stress dis-
order on a battered woman as a party in
a legal action are important for lawyers to
consider, as symptoms may directly affect
the attorney-client relationship. The client
may have difficulty making decisions and
find it hard to trust others. These prob-
lems can compromise her ability to seek
help and to cooperate with those trying
to help her.7 She may withhold informa-
tion about her abuse, her mental health
history, or other important details because
of her lack of trust or her inability to

remember. Although the client may have
obtained a protective order or be in a shel-
ter, posttraumatic stress disorder makes it
difficult to see the battering as a past
event.8 Those with experience in domes-
tic violence law recognize the probable
correctness of her assessment of imminent
danger, but mental health professionals
may see the insistence on the immediacy
of her fear and trauma as a symptom of
her mental illness.

Depression has long been recognized
as one of the more common psychic
injuries of battering. Experts estimate that
between 37 percent and 63 percent of
battered women experience depression.9

The symptoms of this disease include
depressed mood, lack of interest in every-
day activities, indecisiveness, inability to
concentrate, fatigue, insomnia, feelings of
worthlessness, or thoughts of death or
suicide.10 To expect some of these symp-
toms to be present in a woman who has
experienced even one episode of domes-
tic violence is almost common sense. In
women with a history of serious abuse,
problems with depression are even more
likely to occur.11

Substance abuse also plagues many
battered women. As many as one third of
victims suffer from alcoholism.12 Use of
illegal drugs is also common.13 Substance
abuse may be the woman’s attempt to
medicate herself in order to deal with the
ongoing abuse or the consequences of
the trauma. Another common scenario is
the use of drugs or alcohol as part of the
abuse. In these cases the abuser forces
the victim to become dependent on these
substances as a means of control and as
a way to destroy her functionality and
self-esteem. The abuser then uses the fact
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of her addiction against her should she
seek help.

C. The Causal Relationship 
Between Mental Illness 
and Domestic Violence
In many cases a convincing argument

can be made that mental illness and
domestic violence are causally related.
Although this relationship is most appar-
ent in those victims suffering from post-
traumatic stress disorder, a causal link to
other mental illnesses can also be made.14

Trauma theory is a recent construct
particularly useful in analyzing the rela-
tionship between mental illness and
domestic violence in a case and can help
the lawyer develop a theory of the case
that will insulate the client from negative
inferences regarding mental illness on the
part of the judge, the attorney for the
child, evaluators, and other decision mak-
ers in the litigation. A basic premise of
trauma theory is that the symptoms of
mental illness that a battered woman
manifests can be understood as survival
strategies, developed as a reaction to her
experience.

When trauma theory is employed, a
battered woman’s extreme caution and
fearfulness are not a symptom of para-
noia but a rational response to what she
has experienced. One of the goals of this
analysis is to contribute to a decision
maker’s understanding that the battered
woman is acting as a reasonable person
given the abuse she has survived.

Her distrust of others is not patho-
logical but learned from her victimization
at the hands of someone she loves. Her
lack of emotion is a way of protecting
herself from the psychic trauma of abuse.
Viewed in the framework of trauma the-
ory, a battered woman’s symptoms can
become examples of her strength in cop-

ing with what has happened to her and
as reasonable attempts to survive in a vio-
lent relationship.

Domestic violence can also exacer-
bate a victim’s already existing mental
health condition.15 These battered women
may have extensive mental health back-
grounds and treatment records about
which the batterer is familiar. The batter-
er may use the victim’s illness as a way to
control her, telling her that no one will
believe her account of the abuse because
she is crazy. In these cases the abuser
may be overly involved in her treatment.
The abuser may force her to be hospital-
ized or use threats of involuntary com-
mitment to terrorize her. He may control
her medication, overmedicating her or
inducing symptoms by withholding med-
ication. The abuser uses the victim’s men-
tal health status as a basis for emotional
and psychological abuse.

In both situations—where mental ill-
ness is a direct result of abuse and where
domestic violence is exacerbating a men-
tal health condition—victims often will
improve and symptoms will abate or dis-
appear once the domestic violence is ad-
dressed.

II. Preparing for Family 
Law Litigation 

In most states the well-known standard
for determining custody is the best inter-
ests of the child.16 Statutes typically list a
number of factors to consider in making
this determination; one factor is the men-
tal and physical health of the potential
custodians.17 Courts examine the parent’s
level of functioning, compliance with
treatment, and support systems in assign-
ing relative importance to the mental ill-
ness in the potential custodian.18 The rela-
tionship of the child and the parent is
crucial, as it is in any custody case.
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A. Investigating the Case
Investigation and fact development

in cases of domestic violence and mental
illness are of paramount importance. The
issue of mental illness can arise in many
different ways: the abuser may make an
allegation in pleadings or by other means,
the client’s referral source or the client
may raise the issue, or the lawyer or para-
legal may question the client on this topic.
At Life Span inquiry about physical and
mental illness, treatment, and medications
is part of every intake.

1. Obtaining Records and 
Other Communications

Clients with an extensive history of
hospitalizations and treatment may have
difficulty remembering every treatment
provider, just as some clients may be
unable to remember serious incidents of
abuse. Minimizing what has happened to
them is a way of coping with trauma. The
deep shame and guilt that clients may
feel, both about the abuse and the result-
ing mental health consequences, may
have an impact on their ability to recount
their history accurately. These clients are
not lying or withholding information
capriciously; they cannot remember all
that has happened to them in sequential
order, with dates and times. That the
lawyer be fully informed about the client’s
mental health history is crucial. Often the
lawyer must rely on the lawyer’s own
investigation and fact gathering to fill in
the gaps of the history that the client
relates. This investigation always requires
obtaining confidential and privileged
records from treatment and service pro-
viders and institutions.

Confidentiality is a particularly thorny
issue in domestic violence law, and many
domestic violence advocates see protect-
ing client’s mental health treatment, coun-
seling, and other records as a way of pro-
tecting their clients from victim blaming.
States’ domestic violence statutes often
contain a section on the confidentiality of

communications between counselors or
advocates and their clients.19 In Illinois
counselors who disclose confidential
information without written permission
from the client are subject to criminal
prosecution.20 Obtaining records from
domestic violence agencies always re-
quires a written release of information
from the client. At this step in case prepa-
ration, lawyers should work to engage
the domestic violence counselor as an ally
to achieve a common goal for the client.
Domestic violence service providers have
had ample experience with lawyers who
do not understand domestic violence and
have hurt, rather than helped, past clients.
One of the initial tasks that the lawyer
will have in building a beneficial rela-
tionship with a domestic violence coun-
selor is easing the counselor’s concerns
about the purpose of asking for the
records. The counselor can help the
lawyer understand the history of the vio-
lence and can give detail and other infor-
mation. Developing a good relationship
with the counselor now may help when
the time comes to decide who will make
a knowledgeable and persuasive witness
on the client’s behalf.

The patient’s attorney will probably
be able to secure mental health treatment
records through the release of informa-
tion, or the client may be able to accom-
plish this herself. However, most states
stringently protect mental health records
from disclosure, and the abuser’s attor-
ney may not be able to obtain them
through the regular course of fact gath-
ering. Familiarity with the state statute
dealing with confidentiality and privilege
is imperative for the attorney to obtain
the necessary information. For example,
Illinois’s Mental Health and Develop-
mental Disabilities Confidentiality Act sets
out detailed procedures for obtaining
treatment records and other information,
including the requirement that a judge
review the records to determine rele-
vance, at which time the court issues an
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order for the record’s release.21 Some
treatment providers will seek review and
an order from the court no matter who
(including the patient) is seeking the
release of the file.

An interview with the therapists and
doctors working with the client can be an
efficient and enlightening way to investi-
gate the mental health aspects of the case,
but these practitioners may be reluctant to
discuss the case with the attorney. Time
spent developing a collaborative rela-
tionship with mental health providers, just
as with domestic violence professionals,
is time well spent. Treaters have their own
duties to their client; such duties include
maintaining the therapeutic relationship,
which could be damaged by the dissem-
ination of sensitive information or opin-
ions. Under some state laws, treaters may
have the power to decline to release infor-
mation if they believe that it is not in the
best interests of their client, regardless of
the client’s wishes or instructions.22 This
refusal may place the client’s attorney in
the position of seeking a court order for
her own client’s records.

2. Contents of the Records

Mental health records can have a
wealth of information and observations
which will help the client prove the ele-
ments of her case beyond the issue of the
mental illness and treatment itself. After all,
the victim’s attorney is not trying to prove
the fact of the mental illness. The attorney
can glean from the records corroboration
of the client’s victimization, the client’s
cooperation with treatment, the clinician’s
observations of the quality of the client’s
relationships with others, any assessment
of her ability to be a parent, and other bits
of evidence helpful to her case.

The records will also have informa-
tion that is not helpful to the case and
might be damaging to the client. Knowing
the downside of the case is just as impor-
tant as mastering the positive theories of
the action, and the attorney must be alert
for negative information, or information
which may be interpreted in a manner

harmful to the client. Discussing these
pieces of information with the treater can
help the lawyer develop a strategy for
minimizing the effects of the information
on the case and explain them away.
Statements of the patient’s belief in her
own culpability in the abuse, contradic-
tory statements, and the patient’s doubts
about her ability to be a good parent are
all examples of potentially damaging in-
formation in the file. The lawyer and the
treatment provider can develop together
an explanation for why a victim of domes-
tic violence might express these feelings. 

In all likelihood one set of records
from a treatment provider will lead the
attorney to other treaters or institutions
with which the client has had a relation-
ship. Get all the records from all the
providers you find. Knowing what is in
the client’s mental health files is the only
way to analyze accurately and plan for
usage and management of the informa-
tion and the issue of mental illness in the
client’s case.

B. Maximizing the Client’s Strengths
As in all litigation, the manner in

which the case is handled, including what
evidence and strategies are employed, is
the client’s ultimate decision. In cases as
difficult and time-consuming as these,
client involvement may seem a burden.
However, engaging the client in this
process and having her input on decisions
about the strategy for obtaining informa-
tion and deciding how to use it promotes
her cooperation in the litigation. The
client’s feeling of self-determination and
ownership of the strategies used in the
litigation will contribute to her success as
a litigant in her own case.

Assessing the case’s legal merits con-
tinues throughout the attorney’s repre-
sentation of the client. In cases where cus-
tody is an issue, the attorney should have
a good understanding of the best-inter-
ests standard in the state and fit the facts
of the client’s case into the standard as
the attorney investigates and develops the
facts. This is an excellent time to think
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about the case’s weaknesses and try to
address them.

In our experience, some concerns and
factors can be addressed or improved
upon while waiting for a case to ripen for
trial. Again, if the attorney has a relation-
ship with the other professionals involved
with the client, all can work together to
strengthen the client’s case and chances
for a successful outcome. The profession-
als should work together to encourage the
client to take steps to enhance her own
credibility. If the client feels that she is part
of a team, she will be more motivated to
cooperate with recommendations of the
service providers involved in her case. For
example, if the client is currently in treat-
ment, the professionals can communicate
the importance of compliance with treat-
ment, further motivating the client to attend
all appointments and regularly take any
medication that is prescribed. The attor-
ney can ask that the treatment provider
monitor this aspect of the case and docu-
ment the client’s progress in the provider’s
file. This documentation can ensure that
the client is following the strategy; the doc-
umentation is also excellent evidence
should the case go to hearing or trial.

Other recommendations can serve
this dual purpose of strengthening the
client’s case and supplying evidence for
trial. Attending parenting classes and sup-
port groups is a common recommenda-
tion. Professionals working with the bat-
tered woman may suggest that the child
would benefit from intervention such as
counseling or art therapy. These resources
can be difficult to find, but the local
domestic violence agency may be able to
assist the children.

A viable support network for the
client and her child is positive in any cus-
tody case, but it is crucial for the battered
woman with mental health issues. Family,
friends, neighbors, and church can be the
all-important backup that a potential cus-
todian needs. This support system is usu-
ally a work in progress for any single par-
ent, and the client can continue to build
and develop it while the case is pending.

C. Searching for a Custody Evaluator
Finding a competent custody evalu-

ator for domestic violence cases is always

a challenge. In most states the evaluation
process is not standardized but could
encompass the following: interviews with
parties, review of mental health and med-
ical records, review of criminal records of
parties including police reports, and inter-
views with people—such as neighbors,
other family members, teachers, and doc-
tors—collateral to the case. The evalua-
tor may perform and interpret various psy-
chological tests. Custody evaluations that
prove valuable to the court must include
observations of the parties and the child
or children. The evaluation itself is usually
written and contains a recommendation
for custody and visitation. Many contain
recommendations for further treatment or
other therapeutic processes such as par-
enting classes, anger management class-
es, and therapy for parents or children.
In contested custody cases, the evaluator
will act as an expert witness, will testify at
the hearing or trial, and will be subject to
cross-examination.

To assume that a mental health pro-
fessional will understand domestic vio-
lence is a mistake, and to think that the
professional will have a grasp of the inter-
relationship between domestic violence
and mental illness is a greater mistake.
Finding someone who is knowledgeable
about these issues, or is educable, can be
a tremendous asset to the case.

In our work at Life Span we have had
some negative experiences with evalua-
tors’ failure to understand domestic vio-
lence and its manifestations in the moth-
er and her relationship with her child.
Clients realistically concerned for their
children’s physical and emotional safety
when with the abuser were seen as
enmeshed, overidentified, and overin-
volved with their children. Evaluators rou-
tinely did not recognize these character-
istics as arising from real and legitimate
fear and the desire to protect as a result
of domestic violence. Rather, evaluators
often saw them as evidence of poor par-
enting skills. In some cases, clients were
blamed for the effects of violence, and
abusers were absent in this determination
of responsibility. Through experience and
networking, Life Span lawyers have found
a few psychologists who are sympathet-
ic to our clients’ point of view and who
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have been willing to explore the nexus
between domestic violence and mental
illness for themselves. In suggesting that
each case would benefit from such an
evaluator, I understand how difficult
obtaining such an expert will be for any
attorney beginning to represent this pop-
ulation of clients.

III. Developing a Strategy for
Handling Mental Health 
Issues in the Case

The knowledge that the attorney has
gained in the investigation and fact devel-
opment phase of case preparation will
form the basis for decisions about how
to handle the domestic violence and men-
tal health issues in the legal action.

A. Pleadings
In our experience at Life Span, if a

client has had treatment for a mental ill-
ness and the abuser knows this, the
abuser will try to use it to prove that (1)
she is not a credible witness and (2) she
should not be awarded custody of the
children. Since the opposing party, in all
likelihood, will raise the issue, we have
found that acknowledging the mental
health issues affirmatively in the battered
woman’s case is a successful strategy. This
straightforward treatment of the issue
helps dispel the stigma that the opposing
side wants to use to its advantage either
subtly or overtly. To say that the battered
woman can use her mental illness in a
positive way may be too strong a state-
ment, but acknowledging the issue in her
own petition for divorce, custody, or a
protective order allows her to avoid a
defensive posture. The battered woman’s
indication in her court papers that she is
taking ownership of the issue of her men-
tal health status tends to deflate any
attempt by the opponent to overwhelm
the case with this issue.

The client can underscore her appro-
priateness as a custodial parent at the
same time that she raises the mental ill-
ness issue in any petition seeking an
award of custody. Again, the strategy in
treating the issue this way is to refuse to
give credence to the stigma of mental ill-
ness. We have adapted the following sam-

ple statements for use in many cases at
Life Span:

� “Petitioner has been diagnosed with
depression, is currently in treatment, and
is in compliance with all treatment rec-
ommendations.”

� “For all of the child’s life, petitioner
has had the primary responsibility of car-
ing for the parties’ daughter, Mary.”

� “Mary is a thriving and well-adjusted
child with a close relationship to peti-
tioner.”

� “That Petitioner be awarded sole cus-
tody is in Mary’s best interests.”

Life Span lawyers also use pleadings
to raise the issue of causality in the men-
tal illness–domestic violence interrelation.
We accomplish this as simply as possible,
with a minimum of conclusory language.
To describe a causal relationship between
the client’s mental state and the domestic
violence, an allegation might be worded
as follows: “Petitioner is afraid to leave
her house due to her fears that the
respondent is following her.” This sen-
tence, used in the context of a pleading
in a case in which mental illness is an
issue, is a good deal more complicated
than it appears because it is an allegation
incorporating the idea of trauma theory.
The abuser might raise an issue of the
client’s paranoia and its impact on her
daily life, making it impossible for her to
meet her parental responsibilities. The
client’s lawyer is describing the issue as a
result of the abuser’s stalking of the client.
This allegation places the focus on the
abuser’s intimidating conduct rather than
on the victim’s legitimate response.

Simple factual sentences can also
relate the idea of causality in cases in which
a mental health condition is exacerbated by
abuse. Here the allegation might read:
“Petitioner’s depression deepened after the
respondent began abusing her.” In cases in
which the mental illness was relieved once
the client was protected from violence, the
pleading might say: “Once petitioner
entered the domestic violence shelter, her
depression lifted.” The use of the word
“depression” is important here; the term is
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both technical and in the vocabulary of the
average person. “Posttraumatic stress dis-
order” cannot be used in the same way.

In these three examples the lawyer
puts forth the theory of the case and the
nexus between domestic violence and
mental health issues without any techni-
cal or theoretical language which might
alarm either the opposing side or the
court. In fact, these factual statements
lend themselves to a variety of uses in
the case and can be proven through a
client’s as well as an expert’s or treatment
provider’s testimony.

B. Using Treatment Evidence in 
the Case—an Example
The best strategy for using treatment

evidence is to use it to establish the men-
tal health issue as your issue and to
remain the master of the evidence. In this
section I will use a case example from
Life Span files to illustrate how treatment
evidence can be used both to prove your
case and to negate the power that the
opponent hopes the mental illness will
have in his case.

Mary and John were married and had
an 18-month-old daughter, Ann. Mary was
a stay-at-home mother and John was a
patrolman in their local police depart-
ment. John was abusive and had been
hitting Mary with increasing frequency
since her pregnancy. He prohibited her
from speaking with her family and did
not allow her to leave the house unless he
accompanied her. Before the marriage,
Mary had a history of depression and had
taken antidepressants. As the domestic
violence in her marriage to John pro-
gressed, Mary again became depressed.
Although she took good care of Ann, she
was often too debilitated by her illness to
engage in any other activity. She was sad,
listless, and did not take care of herself.
She rarely ate a full meal and lost weight.
John often told her that she was crazy,
but he would not allow her to contact her
doctor for help. He told her that no one
would believe her story of abuse because
she was crazy. John knew that he might
lose his job if the police department had
evidence that he was a batterer.

One evening John beat Mary severe-
ly, pulling her hair, hitting her in the torso

and thighs, grabbing her by the upper
arms and shoving her to the ground and
into the wall. After the beating John went
out, locking Mary and Ann in the house
with a dead-bolt lock and taking the key.
Mary decided that she had had enough
and called her family to come and get
her. When her father and brother arrived,
they could not get in the house. They
called the police from their cell phone,
and John and a few of his colleagues
arrived together some minutes later.

John explained what had happened
to the other officers: Mary was depressed,
but she would not get help for herself.
Earlier that evening she had tried to jump
out of the window, and he had had to
restrain her. Sobbing, Mary recounted the
facts to the officers, who expressed dis-
belief. Mary’s relatives demanded that the
officers do something to protect Mary, so,
in consultation with John, they decided
to take Mary to the mental health ward
of the nearby hospital.

At the hospital the nurses and doc-
tors performed a general examination to
determine Mary’s physical health. They
noted in the file that Mary appeared to
have many fresh injuries to her body, legs,
and arms. They documented the injuries
on a body chart in the file. The nurse
asked Mary what had happened to her,
and Mary told her that her husband had
beaten her earlier that night. Mary was
tearful and asked repeatedly about her
daughter and who was caring for her. The
nurse wrote an account of the conversa-
tion in the file, noting Mary’s concern for
her daughter. When Mary sat up in bed,
the nurse saw clumps of hair on her pil-
low; the hair was falling out as a result of
John’s abuse. The nurse wrote these
observations in the file.

Mary was admitted voluntarily for
treatment of depression. She was inter-
viewed by nurses, social workers, and
doctors several times during her two-
week hospitalization. Each time Mary told
the story of her victimization and related
that her husband beat and isolated her.
She denied ever trying to commit suicide
and explained that her husband lied to
cover up the true origin of her injuries.
The file contained the following notations
from medical personnel about Mary’s
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statements: “Repeats that throughout the
relationship he has been intermittently
abusive—physically, including punching,
pulling hair, and kicking her & verbally
abusive as well.” Later the nurse noted
that “husband has only set of keys to the
house & locks her in with the baby when
he goes to work or goes out for any rea-
son.” The nurse identified the issues in
the case as “psychiatric symptoms; domes-
tic violence.” During her stay, nurses
updated her file as her injuries developed;
the nurses noted increased bruising and
swelling as the days wore on.

As part of Mary’s treatment, the same
practitioners interviewed John. The social
worker’s notes include this sentence: “ I
asked him about physical fighting
between pt. He denies, though states that
at times he has pushed her aside. Also
admits to ‘having to restrain her.’” During
a social work meeting at which both Mary
and John were present, Mary described
John’s abusive conduct. The social work-
er’s notes of the meeting reflected that
John “did not deny or become overtly
anxious when discussing. He states that
these occurrences have been recent.” John
also “expressed his wish to restrict her
contact with her family.”

Mary was discharged from the hos-
pital with antidepressant medication. She
went home with John and resumed their
life together, hoping that John would
change his behavior toward her. Mary had
twice weekly appointments with the
social worker at the hospital and took her
medicine as prescribed. She lived with
John for two months until John beat her
again. Taking baby Ann with her, she fled
to her sister’s home. She contacted Life
Span for help. We took her case to file
for an order of protection under the
Illinois Domestic Violence Act.

In the meetings with her attorney,
Mary was straightforward about her men-
tal health issues and recent lengthy hospi-
talization. She was skeptical that she would
be able to keep her baby and was sure
that a judge would not believe her story of
abuse. The lawyer interviewed Mary at
length and observed her with her daugh-
ter. She asked Mary to go to the hospital
and get a copy of her treatment records.
The lawyer reviewed the records that Mary

brought to her later that week and found
many statements that could be helpful. The
lawyer met with Mary and explained that
she wanted to file papers that told the
judge about Mary’s illness and her treat-
ment. The lawyer explained the issues
related to the use of privileged informa-
tion. With Mary in agreement with this
strategy, the lawyer prepared a petition for
a protective order, also asking for tempo-
rary custody of Ann. The pleading includ-
ed an account of Mary’s recent problems
with depression and described the condi-
tion as one that arose after a history of
abuse. The petition alleged that Mary was
in treatment and taking her medication,
fully functional and taking care of her
daughter. John’s lawyer filed an answer
that raised doubts about Mary’s ability to be
truthful. The answer described Mary as sui-
cidal and unable to care for Ann. John also
filed his own petition for custody.

This case went to hearing within a
week of its filing at John’s insistence. He
was concerned that the petition would
damage his career as a police officer, and
he was confident that the case would be
quickly resolved in his favor. In prepara-
tion for the hearing, Life Span lawyers
held a conference with Mary and the prac-
titioners who had treated her at the hos-
pital. They went over the files and agreed
that their testimony could only help Mary
prove her case. The lawyer subpoenaed
the nurse and social worker, along with
their complete files.

The Life Span attorneys offered the
following evidence: Mary testified about
the abuse and about her relationship with
Ann. She talked about her depression and
her treatment compliance. She told the
judge that she felt much better since she
moved in with her sister. Her lawyer was
surprised at how well Mary stood up
under cross-examination; she was a little
shaky but remained consistent. Mary’s sis-
ter testified about her observations about
Mary’s parenting abilities, and how glad
she was to have her sister back after years
of John hanging up the phone when she
called. Mary’s dad testified about the night
he went to help Mary and found her
dead-bolted in the house.

We then called the nurse as a wit-
ness. She testified about Mary’s injuries
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and her statements concerning how she
became injured. She showed the court
her body chart and her documentation of
the progression of Mary’s injuries. She tes-
tified as to Mary’s concern about Ann. She
testified about Mary’s consistency and can-
dor during the several conversations she
had with Mary about the history of abuse.
When the psychiatric social worker testi-
fied, she talked about Mary’s physical con-
dition and her consistent statements about
the battering. She talked about John’s
demeanor, his admissions about the push-
ing and other violence, as well as his
unwillingness to let Mary see her family.
She explained to the judge that depression
can be a result of abuse and is a very
treatable condition. She also testified that
Mary had kept her appointments since
leaving the hospital, was compliant with
medication, and the depression had less-
ened considerably. The social worker had
observed Mary and Ann together many
times in her office and found their inter-
actions appropriate. We used the nurse
to supply a foundation for the treatment
records and entered them into evidence.

John testified on his own behalf. His
testimony was a series of denials and
assertions that Mary was crazy and could
not be believed. From his work as a police
officer, he knew that the victim’s credibil-
ity is often an issue in domestic violence
cases and that many police and judges
believe that women fabricate allegations.
He thought Mary’s mental illness would
heighten the judge’s reluctance to believe
her. He talked about trying to restrain Mary
and fearing for Ann’s safety in her care,
even though Mary had always been Ann’s
caretaker. John’s lawyers called the offi-
cers who had taken Mary to the hospital;
the officers’ testimony described her as
weeping and incoherent.

The judge granted Mary the order of
protection and gave her temporary custody
of her daughter. He required Mary and the
baby to live with her sister during the pen-
dency of the case and to follow the instruc-
tions of her social worker. He ordered John
to enroll in domestic violence counseling
and reported his conduct to the police
department. The judge ordered the parties
to participate in an evaluation for custody
purposes. This case pended for more than

a year while the evaluation was complet-
ed. Mary was the recommended custodian,
and the case settled.

In Mary’s case the lawyers used the
mental health evidence for a number of
purposes. First, it bolstered her credibility
on the abuse issues and helped prove that
domestic violence occurred. Mary’s con-
sistency in telling her story to a number of
people in a situation in which she was like-
ly to be truthful, and the fact that those
people believed her, helped prove her reli-
ability. Second, the mental health evidence
was presented as part of Mary’s case and
Mary remained in control of the issue. The
professional testimony was part of Mary’s
case in chief and in her favor. Mary’s tes-
timony drew a relationship between her
husband’s abuse and her state of mind and
feelings. As a whole, this strategy pre-
vented John from exaggerating the prob-
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lem, inflating its importance, or character-
izing her illness as debilitating.

Mary was able to present evidence
that she was an appropriate parent for
Ann. She testified about her caretaking
abilities, as did her sister. The nurse and
social worker presented evidence about
Mary’s concern for her daughter, her com-
pliance with treatment, and her appro-
priate interactions with Ann. Although the
judge put some safeguards in place for
Ann as part of the temporary order, the
client and her lawyers clearly established
that she, and not her abusive husband,
was a better parent for Ann.

C. Some Caution in Using 
Treatment Evidence
Many lawyers are tremendously reluc-

tant to use treatment evidence in a hear-
ing or trial, perhaps in part because of
the many unknowns of using this kind of
evidence. The lawyer should become
familiar with some of the issues involved
and the applicable law of the state as a
way of making this valuable evidence a
useful part of the case. 

1. Waiving the Privilege by
Introducing Mental Health
Treatment Evidence

Once the client introduces the men-
tal health treatment evidence as part of
her case, it is no longer protected by priv-
ilege. The opponent can make use of any
documentation in the file for his own pur-
poses—to prove his case elements, to
damage the battered woman, or to dis-
credit her theory of the case. Therefore,
when deciding to go forward with a treat-
ment file as part of the battered woman’s
evidence, the woman’s lawyer must know
everything that is contained in the file and
make the determination that the infor-
mation is more helpful than harmful.

2. The Dangers of 
Cross-Examination

Obviously any witness the lawyer
offers must be vetted for cross-examina-
tion issues. Testifying in court can be
frightening for battered women, and, for
those suffering the traumatic mental health
effects of battering, the prospect of cross-
examination can be terrifying. Witnesses,

including the health professionals, must
be thoroughly prepared. For example,
many treatment files contain ambiguous
or contradictory statements, and the
lawyer should assist the treater in formu-
lating an explanation for this common
occurrence. The witness’ demeanor, tone,
and attitude are important, and the lawyer
should direct the presentation. Although
the witness is a professional, the witness
may not, without thorough preparation,
give the forceful, straightforward testi-
mony that the lawyer is seeking. Life Span
lawyers routinely prepare a difficult cross
to administer to their own witnesses.

3. Formerly Privileged Information
May Be Used in Other
Proceedings

In Illinois and in jurisdictions across
the country, battered women find them-
selves challenged in a number of differ-
ent forums. A battered woman seeking
civil remedies in a family law case may
also participate in the criminal prosecution
of the domestic violence crime or be
brought into juvenile court on charges of
child endangerment, abuse, or neglect.
When the privilege protecting mental
health records is waived in one proceed-
ing, such as an order-of-protection hear-
ing, that same evidence could be used in
another proceeding under very different
circumstances. For example, a treatment
file detailing a long history of abuse may
be very helpful in establishing a case for
a protective order in civil court but may
be damning in a juvenile court proceed-
ing charging the victim with failure to pro-
tect her children from witnessing abuse
in the home. This possibility must be
included in any calculus about the relative
helpfulness and harmfulness of informa-
tion contained in the files.

4. Waiving the Privilege by 
Making Mental Illness an 
Issue in the Case

Some lawyers have theorized that
once the battered woman raises the issue
of her own mental health, she makes it an
issue in the case and thereby precludes
her ability to assert a privilege over her
mental health records even when she has
not introduced any of these records in
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support of her case. This idea is analo-
gous to the issues of illness and injury in
a tort action; when a plaintiff sues for
damages for a tortious injury, the plaintiff’s
medical condition is a central issue in the
case—it is the subject of the lawsuit. The
plaintiff in that circumstance cannot suc-
cessfully protect relevant medical infor-
mation as privileged. However, in cus-
tody litigation, Illinois courts hold that the
issue in a custody matter is “best inter-
ests,” not the parents’ medical status, and
that parents retain the ability to assert that
their medical and health records are priv-
ileged.23 Before raising any mental health
issue, lawyers must research this point in
the case law of their own state.

IV. Systemic Advocacy
Representing mentally ill battered women
individually can affect the manner in
which the court system handles these
issues, and each case that a legal services
provider takes contributes to reforms in
the system. Judges, lawyers, mediators,
custody evaluators, and child’s represen-
tatives can all be educated by thorough
and thoughtful representation of the bat-
tered woman.

Forging relationships with service
providers in other disciplines affecting
your client also has a reform effect, and
creating these relationships benefits other
clients within this special population even
if they do not have the benefit of informed
legal representation.

In Illinois a ground-breaking project
focuses on systemic reform of these issues
and is a highly successful model for other
jurisdictions. The Domestic Violence and
Mental Health Policy Initiative, headed by
Dr. Carole Warshaw, brings together ser-
vice providers from domestic violence and
mental health to discuss common issues
and create ways to collaborate.24 Building
relationships can overcome the stigma
and mistrust between these fields. This
effort also offers opportunities for cross-

training and creates a process for recip-
rocal referrals.

V. Conclusion
Mental illness is a factor in a significant
number of battered women’s lives and
should not be a bar to successful custody
bids on their behalf. Providers of legal
services can and should take these cases.

Lawyers undertaking this work can
enhance their ability to obtain good fam-
ily law outcomes by understanding the
relationship between mental illness and
domestic violence. A willingness to con-
front prejudice and stigma about mental
illness in our courts and in our society by
thoughtful mastery of this issue as part of
the victim’s case is a crucial part of this
approach. Building relationships with
domestic violence and mental health ser-
vice providers will assist greatly in this
effort on both an individual and a sys-
temic level. A custody evaluator with an
understanding of both battering and men-
tal illness is a necessary component of
successful litigation, and recruiting such a
professional is an important initial step in
representing this client population. 

Court systems and their personnel,
including judges and lawyers, especially
those representing children, need educa-
tion on these topics, both from experi-
ence in working on individual cases and
in a comprehensive manner.

Battered women whose abuse has
affected them through mental illness are
underserved by the legal services profes-
sion, which often considers these cases
too difficult and time-consuming to under-
take. Strategies that result in significant
victories for battered women and their
children are within the reach of any inter-
ested poverty law practitioner. This work
can be wholly rewarding, both on an indi-
vidual basis and as a means of addressing
the prejudice our society holds toward
the mentally ill and those victimized by
violence in the home.
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